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What does IDA do?
1 in 5 adults in the UK are deaf* and they experience discrimination and 
communication barriers in healthcare settings, yet healthcare professionals 
do not receive formal deaf awareness training. IDA delivers training to equip 
clinicians with deaf insight and specialist clinical skills to ensure equitable and 
accessible care for deaf people interacting with healthcare services. 

*IDA uses “deaf” to describe any person with any level of hearing loss, whilst recognising that individual’s personal preference for 
language may differ
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