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This brochure tells you how you can protect yourself and your family with Private Health Insurance from 
General & Medical Healthcare. It's important that you choose the scheme that is right for you so we have 
included as much information as we can about the choices available.

If you have any questions at all, please call us.

General & Medical Healthcare specialise in providing quality Private Health Insurance 
WR�LQGLYLGXDOV�DQG�WKHLU�IDPLOLHV��:H�SULGH�RXUVHOYHV�RQ�RXU�ǩUVW�FODVV�FXVWRPHU�VHUYLFH��
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Choice and Convenience
When your doctor says tests or treatment is 
needed there are no waiting lists to worry about.  
Appointments can be made at your chosen hospital 
within days. If further investigations or surgery is 
needed, you can choose which hospital to attend and 
which consultant you wish to perform the procedure. 
You can also choose to undergo treatment at a 
date and time that best fits around your life, work or 
family commitments.

Your Choice
We allow you and your specialist to decide where 
and who treats you should you need to make a 
health related claim.

Quality Care
At any one of our selected private hospitals or 
medical facilities, you will usually have your own 
private room with en-suite facilities, excellent food 
and unrestricted visiting hours. You are also likely 
to have the same consultant dealing with you 
throughout your treatment and nursing staff with 
more time to dedicate to your personal care.

First Class Claims Service
We give a personal level of service to all clients.  
Telephone calls are never routed through a call 
centre or held in a queuing system. As a client of 
General & Medical Healthcare you will be assigned a 
named Health & Care Support Specialist.

All of our Health & Care Support Specialists are fully 
trained in medical terminology and medical claims 
handling and are here to make the claims process 
as seamless as possible.

When it’s time to pay for your treatment, we make the 
payments direct to the hospital, leaving you with one 
less thing to worry about and able to concentrate on 
your recovery.

Corporate Scheme Leavers
If you were a member of a company scheme that 
was provided by General & Medical Healthcare, you’ll 
have the option to continue your healthcare cover 
with no change to the way we treat your medical 
history. 



4www.mlhs.co.uk

In-Patient Benefits EVERYDAY PLUS LIFESTYLE PLUS

Accommodation, Nursing Care, Surgeon & Anaesthetist Fees ü ü

Theatre Costs, Intensive Care Costs, Drugs, Dressings & Consumables ü ü

Diagnostics including MRI & CT Scans ü ü

Physiotherapy ü ü

Oro-surgical operations/procedures ü ü

Treatment for Cardiovascular conditions  ü ü

Parent accompanying child (under 18) ü ü

Treatment for Cancer

Treatment for Cancer whether or not relating to an in-patient admission. Includes 
Radiotherapy, Chemotherapy, Post Cancer Services, Advice on Cancer Treatment, 
Artificial Feeding, Speech Therapy & Monitoring

£10,000, rolling up to £50,000 after 5 
continuous years membership with no 

related claims
ü

Cosmetic or Aesthetic Treatment

Anti-Cancer Drugs, Preventative Treatment, Biological Therapies, Genetic Testing, Bone 
Strengthening Drugs & Bone Marrow or Stem Cell Transplants ü

External prosthesis relating to a claim for cancer
£5,000 (Part of limit for treatment for 

cancer)
£5,000

Hospice Care (£75 donation per night) For Policy Lifetime £7,500

Palliative Treatment (and/or End of Life Care) For Policy Lifetime ü

Out-Patient Benefits

Initial consultation & specialist fees including diagnostics & initial MRI & CT Scans ü
ü

Subsequent consultation & specialist fees, diagnostics including MRI & CT Scans £1,500

Physiotherapy & Complementary medicine
£500 (Part of limit for subsequent 

consultations and diagnostics)
£1,500

Treatment for Cardiovascular conditions ü ü

Out-patient Mental Health  £1,000  £1,000

Maternity

Complications of Pregnancy (defined conditions only) ü ü

Maternity Cash Benefit £150

Cash Benefits

NHS Cash Benefit (£250 per night/up to 30 nights) £7,500 £7,500 �,07,500 �,07,500�,07, per accident500�, per month for up to0 0months500 �,07,500 �,07,500



5 Here to help on 01223 881779

$YDLODEOH�0RGXOHV��2SWLRQV�DQG�8SJUDGHV
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The doctor can also provide you with advice relating to travel, lifestyle or medication. What’s more, they can 
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A vital part of any Private Health Insurance 
VFKHPH� LV� WKH� DYDLODEOH� PHGLFDO� IDFLOLWLHV�� LQ�
which treatment may be given. With General 
	� 0HGLFDO�� ZKLFKHYHU� OHYHO� RI� FRYHU� \RX�
FKRRVH�� \RX
OO� KDYH� DFFHVV� WR� RYHU� ������ RI�
some of the best private hospitals and medical 
facilities throughout the UK. Find your nearest 
hospital by viewing our Hospital Finder at
www.generalandmedical.com/hospitals

Hospital Choices
At General & Medical we have one of the largest selections 
of hospitals and medical facilities compared to any UK 
health insurer. We call these our Participating Hospitals 
and they include the majority of the leading national private 
hospital groups and the NHS private patient units, giving 
you access to the most modern facilities available in the UK.

Most of our Participating Hospitals provide a single private 
room with en-suite facilities for in-patient accommodation, 
together with a choice of menus, flexible visiting times and 
other facilities consistent with a modern private facility. This 
gives you timely access, privacy and the dedicated care and 
comfort you deserve.

The cost of treatment between different facilities can vary 
enormously, so we have grouped our Participating Hospitals 
to give you three levels of choice. In this way, we are able 
to reflect the lower cost of treatment at certain facilities by 
reducing premiums according to the hospitals you choose.

Participating 
Hospitals - more 
choice

Freedom
Freedom Hospitals include all First Choice 
facilities and give members access to  
additional facilities throughout the UK, 
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Ways to Reduce your Premiums

Policy Excess
An excess is an amount agreed in advance that you or each person on your policy pays towards the cost of 
a claim.

You can add an excess of £100, £250, £500 or £1000.
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Discounted Nuffield Health Membership
Staying fit and healthy is an important part of our everyday lives and we are delighted to have teamed up 
with Nuffield Health to exclusively offer members 20% off their gym membership when you take out a health 
insurance policy with General & Medical.

Nuffield Health has over 100 clubs across the UK, and members get access to:

To find out more about our rewards and benefits, please visit our website www.generalandmedical.com

Their range of facilities and 
services available, including 

a selection of exercise 
classes, swimming pools, 

saunas and jacuzzis.

Nuffield Health's onsite 
gym experts, which includes 

personal trainers and 
physiotherapists. 

Regular health MOT’s and 
the use of multiple gyms 

as well as their home club.

Your Benefits
:KHQ�\RX�WDNH�KHDOWK�LQVXUDQFH�RXW�ZLWK�XV�\RX�GRQǅW�MXVW�JHW�D�KHDOWKFDUH�SROLF\��ZH�
JLYH�\RX�D�KXJH�UDQJH�RI�DGGLWLRQDO�EHQHǩWV��IURP�H[FOXVLYH�RǨHUV�DQG��WR�
Health and Wellbeing Support Services.

Lifestyle Rewards
You and your family will have unlimited access to thousands of amazing offers and deals, including exclusive 
discounts from many well-known brands on and off the high street!

With new offers continually being introduced, you’ll find something suitable for everybody and be able to 
make fantastic cost savings across the following sectors:

•	 Retail & Shopping
•	 Home & Garden
•	 Health & Beauty
•	 Getaways & Short Breaks
•	 Technology & Gadgets
•	 Home Office & Finance
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8QGHUZULWLQJ�2SWLRQV
2XU� 3ULYDWH� +HDOWK� ,QVXUDQFH� VFKHPHV� DUH� GHVLJQHG� WR� FRYHU� QHZ� DQG� XQH[SHFWHG�
PHGLFDO�FRQGLWLRQV��:H�RǨHU�D�FKRLFH�RI�XQGHUZULWLQJ�RSWLRQV�DV�GHVFULEHG�EHORZ��
Please take your time to read about the options as this is important information you 
will need to know.

Full Medical Underwriting
This means we ask medical declaration questions about past health. Any pre-existing conditions and related 
conditions may be excluded from cover, unless we agree to accept them. These exclusions will be shown on 
your Schedule of Cover.

Moratorium
This means we do not need a medical declaration to be completed. Instead we will not cover treatment of any 
pre-existing condition or related conditions if you have had symptoms, even if a medical opinion has not been 
sought, in the 60 month period prior to the member joining the scheme. However, we may agree to cover a 
pre-existing condition or related condition providing the condition or any related condition does not remain 
present, including in remission and only if there have been no symptoms, treatment, medication, diagnostic 
tests or advice for such conditions during a continuous 24 month period after joining the scheme.

Continued Moratorium
You can apply on this basis if you are transferring from an existing scheme, which is underwritten on a 
Moratorium basis. We apply our Moratorium conditions as above with effect from the commencement date 
of the scheme from which you are transferring.

Continued Personal Medical Exclusions
You can apply on this basis if you are transferring from an existing fully medically underwritten insurance 
scheme. We will apply the same personal medical exclusions to your cover with us that were applied to your 
previous scheme.
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Multi-Trip Travel Insurance Upgrade
)RU�DQ�DGGLWLRQDO�IHH�SHU�PHPEHU��0XOWL�7ULS�7UDYHO�,QVXUDQFH�FDQ�EH�DGGHG�WR�XSJUDGH�
your cover in conjunction with our Private Health Insurance.

The following countries are excluded from all levels of cover: Afghanistan, Algeria, Central African Republic, Chechnya, Democratic Republic of Congo, Egypt, Iran, Iraq, Israel (Gaza 
Strip and West Bank only), Lebanon, Libya, Nigeria, North Korea, Somalia, South Sudan, Sudan, Syria, Tunisia and Yemen.

We have three levels of cover available: Europe (including Republic of Ireland, Canary Islands, Iceland, 
Madeira and countries bordering the Mediterranean), Worldwide (excluding USA and Canada) or Worldwide 
(including USA and Canada).

Travel Policy Summary

Benefit Cover For Up To

1 Cancellation & Disruption £6,500

Missed Departure £1,500

Travel Delay (£100 for the first 12 hours) £250

Alteration of Itinerary £1,500

2 Emergency Medical, Repatriation and other associated Expenses £10,000,000

Hospital Inconvenience (£25 per day) £1,500

Funeral Expenses £5,000

3 Personal Accident

a. Accidental Death £25,000

b. Loss of one limb or one eye £15,000

c. Loss of two limbs or both eyes or one limb and one eye £15,000

d. Permanent Total Disablement £15,000

4 Baggage and Personal Effects £2,500

Any one item £350

Valuables Delayed £350

Baggage Delay £150

Loss of Passport £350

5 Money Travel Documents and Credit Cards £1,000

6 Legal Expenses £15,000

Personal Liability £2,500,000

7 Hi-jack and Kidnap (£65 per day) £1,000

8 WINTER SPORTS

Winter Sports Equipment £3,000

Equipment Hire (£25 per day) £300

Lift Pass £200

Piste Closure (£25 per day) £250

Avalanche Cover (£30 per day) £250

2SWLRQDO�8SJUDGH�%HQHILWV Cover For Up To

9 CRUISE COVER

Missed Port Departure £1,500

Cabin Confinement £1,000

Itinerary Change £500

Unused Excursions £500

Cruise Interruption £750

Cruise Ship Evacuation £15,000

10 GOLF COVER

Golf Equipment £5,000

Golf Equipment Hire £500

Non Refundable Golfing Fees £1,000

11 BUSINESS TRAVEL

Business Equipment £1,000

Business Documents and Records £500

Business Money £500

Replacement Staff £2,500

12 PRE-EXISTING CONDITION COVER 1 condition per person from our pre-defined list.
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Significant Limitations
a)	 The services of a general practitioner or general dental practitioner.
b)	 Sight testing, routine medical examinations, chiropody/podiatry.
c)	 Pregnancy or childbirth including preventative care, complications, miscarriage or termination.
d)	 Any dental condition not involving in-patient oro-surgical operations/procedures.
e)	 Out-patient treatment, in-patient treatment or day care treatment of any psychiatric illness or disorder.
f)	 Health screening, routine monitoring, allergy testing or treatment.
g)	 Rehabilitation or convalescence including bed rest without active treatment.
h)	 Treatment received outside the UK or Channel Islands.

Multi-Trip Travel Insurance Exclusions & Limitations
a)	 Any person who has reached the age of 80 years at the commencement of the period of insurance.
b)	 The maximum duration of any trip should not exceed 90 days. Total combined trips maximum 180 days in any policy year.
c)	 Pre-existing medical conditions unless accepted by us in writing.
d)	 Policyholders who have selected a pre-existing condition are limited to a per trip maximum duration of 30 days and maximum age 

on day of outbound travelling is 75.
e)	
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Who provides the policy?
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How to Contact Us

Please cal l  M&L Healthcare Solutions on:
0800 145 5838 or 01223 881779

You can email  us at: 
ucl@mlhs.co.uk

Visit us onl ine at: 
www.mlhs.co.uk

Policies are arranged by M&L Healthcare Solutions. If you would like to know more or 
you would like a quote or to apply



Want to know more?
Give us a call and a member of

our friendly team will be on hand to help out.

		  ��������������RU�������������

		  ucl@mlhs.co.uk
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Administered by General & Medical Healthcare, a division of
General & Medical Finance Ltd Registered in England No 2421641.

Registered Office: General & Medical House, Napier Place, Peterborough, PE2 6XN.
General & Medical Finance Ltd are authorised and regulated by the Financial Conduct 

Authority (FCA) - FCA No 579509 which can be checked by visiting www.fca.org.uk

M&L Healthcare Solutions Ltd is authorised and regulated by the
Financial Conduct Authority (FCA Reference Number 943748).

Registered office: Ash House, Breckenwood Road, Fulbourn, Cambridge, CB21 5DQ. 
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